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GetCourse

KpaTtko: N-accucteHT oTBevaeT BO Bcex oTaesax GetCourse, kpoMme otaesna Escalat de
la Al. lNpn HeobxogumocTn Nobor APYyron OTAEN TOXXE MOXXHO UCKIKOYNTb U3 paboTbl

aCCNCTEHTa.
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CMOTpeThb: BUAEO-NHCTPYKUMA Ha Google Drive
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ﬂe FM « Dialog de la Al

% Mepenoa (Eyecnui)

@ Escalare noud chtre operator

Tip: cuvdntchese de b chent
Clhent: test

Email: tesige

1D elient: Su87200%
Canal: Ste web

Dialog 10: 120

»

Deichudle desleg in GetCourse

i vor veni notificanile cand s face esdare de b Al
s Opovator

L]

@ Escalare noud chire operator

Tip: cuving chase do I chant
Client: tost

Email: e

1D elient: 50572

Canal: St web

Dialog 10: ¢

@ Escalare noud ctre operator

Tip: cunvling chese de la chent
Client: test

Email: et

1D chient: 1
Canal: Ste web )
Dialag 10:

-

@<

@ Escalare noud cdtre operator

Tip: curvhat chese de i client
Cliant: Amoash Angheling
Email: & s
1D client- 255741

Canal: Site web

Dialeg 10: 3265436

[l oexcriae diiogin Getcourse |

e [lOoNb30BaTENN NULWYT B MOAAEPXKKY 13 N0bbiXx KaHanoB: GetCourse (cauT),

npunoxxeHue, Telegram, WhatsApp, email.


https://drive.google.com/file/d/1eWJpf6HZodCfVjmLhV1tIyK3-_fyYsyW/view?usp=sharing
https://drive.google.com/file/d/1eWJpf6HZodCfVjmLhV1tIyK3-_fyYsyW/view?usp=sharing

e Bce omnanorm BngHel B pasgene «CoobweHunsa» GetCourse: https://fithessmama.school/all-

messages

18689 obpalueHmra TemHana TemMa @ i Bl Uypne:

HOBHIE BRlE

Mesaje din WhatsApp 14139 obpatenus

ABONAMENTE
Financiare (Alexa)
ﬁ Narcisa FitnessMama
Danut Daniela
O Oana FitnessMama Mateiu
Adriana Sarbu
CEE Antrenori
Nina Tulinschi Ojog 152 o6paweHui
Madalina Burca 142 obpaweHui
A Anna Parasciuc
Patricia 83 obpalleHuii
& Adriana FitnessMama
Cristina 59 oSpawenun
& Florentina
RalucaOana 35 obpalyenus
Asistent Al @ o6paieHui
© Ana Team leader 23 o6paiyenui
Raluca
® Escalat dela Al @
Ala FitnessMama
llona
a9 Dana Codreanu
Crew
Technical support [Tier 4] 4 0BpaeHu
[edcTayioWwue MeHEKeps 4 obpaueHuii
TecToBbiH 1o6paweHue
Diana Gheiceanu
My request
intrebari generale 106paueHme
Svetlana Svetlana G-
277777
n n n L} n n
OTpen Y10 B HEM Mpsamas ccobinka
1 Asistent Al Bce ananoru, roe otBevyaeT UM-accncteHT fitnessmama.school/asistent-ai
2 Escalat de la Al Ownanorn, nepenaHHble onepaTtopy. B aTom oToene

fitnessmama.school/escalat-de-la-ai

ACCNCTEHT He oTBe4YaeT


https://fitnessmama.school/all-messages
https://fitnessmama.school/all-messages
https://wiki.kishlaru.ru/uploads/images/gallery/2026-06/a8iimage.png
https://fitnessmama.school/asistent-ai
https://fitnessmama.school/escalat-de-la-ai
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1. KnueHT nonpocun onepartopa (kao4yesoe cnoso Operator) - gnanor aBToMmaTU4eCcKu
nepexoouT B oTaen Escalat de la Al, a agMnHam npuxoguTt ysegomnaeHue B Telegram-

rpynny.

2. OnepaTop xo4eT BMeLwaTbCA caM — BPYy4YHY0 nepesoanT avasnor B otaen Escalat de
la Al. [Mocne 3Toro acCUCTEHT B AMAJIOre HE OTBEYaeT.

Bcero
Mesaje din WhatsApp
ABONAMENTE
Financiare (Alexa)
Narcisa FitnessMama
Danut Daniela

(Qana FitnessMama Mateiu

0

Adriana Sarbu
Antrenori
Nina Tulinschi Ojog

Madalina Burca

o
%

Anna Parasciuc

BE89 nbpalueHms

18689 oGpaleHua

14139 o6paweHua
1419 obpaweHua

602 obpaleHHi
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Patricia 83 o6paweHui
@ Adriana FitnessMama 61 obpalyeHne
Cristina
@ Florentina 51 o6palleHue
RalucaOana
Asistent Al 34 obpaweHuin
®
Ana Team leader
Raluca 22 obpaleHuin
@® Escalat dela Al 18 o6pateHua
AlaFitnessMama 16 o6paujeHun
llona
Dana Codreanu 12 o6paueHus
Cnam 10 oBpaujeHusa
Technical support [Tier 4] 4 o6paiyeHmii
[eAcTayoWmMe MEHEIXeDb
TecTosbli
Diana Gheiceanu
My request

Escalat delaAl

Escalat dela Al hd

Intrebari generals
Medic

Prioritate1
Prioritate 2

Danut Daniela
Eftimie Patricia
lonescu Ana-Maria
Mateiu Oana

Rus Georgiana
Durmitrean Vieronica
Ana Botean

Cram

Mobile App Support
Rebeca

Ivana

Andreea

Escalat dela Al

Adriana Contiu

ot descarca aplicatia

&

operator

3aKpbIT OTrpeiT BT 02 MioH 15:37

3arpoiT Br 02 Mion 17:16 x

Salut! &

Aplicatia o poti descérca asa:
1. Daca ai iPhone: intri in App Store si cauti
2. Daca ai Android: intri in Google Play si ca

Apoi te loghezi cu emailul si parolade la ca
Daca iti apare vreo eroare (nu o gasestiini
https:/fitnessmama.school/onboarding ©

Teinteleg ¢ Pentru asta te ajuta cel mai t
imediat conversatia.
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https://wiki.kishlaru.ru/uploads/images/gallery/2026-06/VPeimage.png

Korpa onepaTop 3akoH4un 6eceny € N0ONb30BaTENEM — HY>XKHO MPOCTO 3aKPbiTbh CECCUIO KHOMKOMN
«3aKpbITb». [1ocsie 3TOro Ha HoBble co0obLLEHNS B 9TOM AMasiore CHoBa oTBevaeT MM-accucTeHT.

Bcero 18689 obpalleHns Escalatdela Al Adriana Contiu
nepeaipecosars

Mesaje din WhatsApp 14139 obpauenun
ABONAMENTE 1419 obpaweHmus _\4\
Financiare (Alexa)
@ Narcisa FithessMama
Danut Daniela

Oana FitnessMama Mateiu

0

Adriana Sarbu
E@ Antrenori
Nina Tulinschi Ojog

Madalina Burca
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Qo
o Anna Parasciuc
Patricia B3 obpaweHni
@ Adrial 61 o6paweHue
Cristina 59 obpaleHus
@ Florentina 51 o6paieHme
RalucaOana 35 obpaieHua
Asistent Al 34 obpaieHuin -\4\
®© = Doresc savb cu unom
Ana Team leader 23 obpaiyeHui
Raluca 22 obpalleHHid
ha Escalat de la Al 18 obpaieHms
AlaFitnessMama 16 obpaierns
liona 12 obpaieHns
Dana Codreanu 12 oSpaueHus
Cnam 10 obpaieHua 4\
Technical support [Tier 4] 4 obpaleHuii — | L
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Salutare! Nu pot descarca aplicatia

OTKpBIT TONBKO YTO
& ¥ HauanpaBorats

Salut! €&

Aplicatia o poti descérca asa:
1. Daca ai iPhone: intrin App Store si cauti .Fitness Mama® sau folosesti direct linkul: https:i/apps
2. Daca ai Android: intriin Google Play si cauti ,Fitness Mama® sau folosesti direct linkul: hitps:/ip

Apoi te loghezi cu emailul si parola de la cabinet
Dac3 iti apare vreo eroare (nu o gasestiin magazin, spune ca nu e disponibila intara ta etc.), spu
https:/fitnessmama school/onboarding

Teinteleg © Pentruasta te ajuté cel mai bine albinuta ta din echipa Fitness Mama — un om real ¢
preia imediat conversatia. &
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